
Signing In to the Employee Access Center (EAC) 

• Effective from February 8th, 2021 when logging into the EAC from the SSO, you will need to use your 

current EAC password. 

• If you do not know your current EAC password, you must update your password before February 5. 

These new login requirements must be used each time you open the EAC APP in the SSO. 

After setting up your security questions, if you forget your EAC password, you can click on the “Forgot 
Password” link on the EAC login page and follow the instructions to reset your password. 

Password recovery links are only sent to CISD Outlook Email accounts. 

 First time EAC login screen after upgrade: 

After the update, you will be required to set up security 

questions and answers the first time you login to EAC. There are 

drop down menus to select your security questions.  All answers 

are case sensitive, type carefully. If you forget your password in 

the future, you will be required to answer the security questions 

you have selected. 

 EAC App in SSO will open to this page: 


