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Live well, stay well this fall!
After the lazy days of summer, it’s back to school and back to work. Days grow shorter 
and busier as we head into a new season — but never too busy to take care of health 
and wellness needs. Let’s all celebrate fall by recommitting to good health and taking 
advantage of benefits, services, and programs that support body and mind. 

Introducing the Care Manager Program through 
Memorial Hermann
In our continued commitment to wellness, Conroe ISD is pleased to announce a new, 
free program in partnership with Memorial Hermann: the Care Manager Program. 
With this program, employees and spouses enrolled in a CISD Aetna medical plan 
now have access to a dedicated Care Manager. This registered nurse will assist 
eligible participants with their health concerns through individual consultations.

During these consultations, the Care Manager will assist participants with:

• Managing chronic conditions

• Developing strategies to manage their health

• Communicating effectively with their doctor

• Navigating the medical system to coordinate services

• Making informed health decisions

Eligible employees and spouses will be able to schedule confidential appointments directly with the Care Manager. In some cases, 
our Care Manager may contact CISD medical plan members directly to discuss the advantages of participating in this free program.

To schedule an appointment, contact LaToshia Talford Gordon, RN, CCM at 281-305-9389 or Latoshia.Talford@memorialhermann.org.

Consultations will take place at one of the Conroe ISD Employee Health and Wellness Center locations during clinic hours, with 
limited Saturday appointments.

This is a voluntary and confidential program. Conroe ISD will not have access 
to your personal health information.

The CISD Benefits Office 
is ready to help
Staff members are here for answers 
and information. Contact us with any 
benefits-related questions and needs.

Hours:  Monday — Friday 
8:00 a.m. to 4:30 p.m.

Call: 936-709-7808
Email: benefitsoffice@conroeisd.net

mailto:benefitsoffice@conroeisd.net
mailto:Latoshia.Talford@memorialhermann.org


Aetna In Touch CareSM

For help with acute and chronic conditions
If you or a covered family member is dealing with a chronic 
condition (like asthma or diabetes), a serious health condition 
(such as cancer or an organ transplant), or an acute (short-term) 
health challenge, help is available. The Aetna In Touch Care 
management program is a free, confidential program that  
offers phone-based, one-on-one nurse support to help you:

• Understand and follow your care plan

• Find the right doctors and other providers

• Better manage your condition and avoid complications

• Make healthy changes and choices

If you could benefit from the program’s services, an Aetna 
In Touch Care nurse may call to tell you more and invite you 
to participate. You can also call Aetna Member Services 
at 1-866-381-8933 or log in to aetna.com (Click Stay
Healthy>Aetna Health Programs) to learn more about 
In Touch Care. 

Get mind-body help with:

• Anxiety and depression

• Bipolar disorder

• Eating disorders

• Substance abuse

Other program support includes:

• Counseling to uncover deep issues

• Early screening for early help

• Online tools to check your risk for a condition

• Strategies and tips for everyday living

Aetna behavioral/mental health 
care services
Your plan offers care and support for behavioral/
mental health conditions
Millions of Americans are affected by mental and behavioral 
health conditions. If you’re one of them, there’s good news. Your 
CISD medical plan includes benefits and resources that can help 
with issues such as anxiety, depression, stress, substance abuse, 
eating disorders, family and parenting problems, and more. 

Your plan covers both inpatient and outpatient behavioral and 
mental health treatment, with no referral required. This can 
include one-on-one group and family counseling sessions, 
medication therapy and management, and more. Services are 
covered the same as other care under your medical plan, so your 
copay or deductible and coinsurance will apply ($45 for Aetna 
Whole Health or 30% after deductible for HDHP).

With the Aetna Behavioral Health Condition Management 
Program, you can talk with a caring case manager to get 
connected to the right support, whether it’s a psychiatrist, 
counselor, or psychotherapist.

To talk with an Aetna Behavioral Health Condition 
Management case manager, call 1-800-424-4047.

http://aetna.com


Here are some other tools  
and resources you may  
want to explore:

Televideo counseling services
Televideo counseling services from Aetna Behavioral Health  
let you:

• 

 

 

See and be seen by a trained professional, without the drive 
time or wait. 

• Get private, confidential help with issues such as anxiety, 
depression, stress, substance abuse/addiction, family issues, 
and more.

• Pay the same amount as a specialist office visit. For each 
session, you’ll pay $45 (Aetna Whole HealthSM) or 30% after the 
deductible (HDHP).

All you need is the webcam on your computer or smart device. 
To learn more and get started, call MDLive® at 1-888-282-2522, 
available whenever you need assistance 24/7.

AbleTo
AbleTo is a free eight-week program that lets you talk by phone 
or video with a therapist and a behavior coach for a total of two 
sessions each week. Get help with issues such as grief and loss, 
depression and anxiety, and caregiver stress. To get started,  
visit ableto.com or call 1-855-773-2354, Monday – Friday,  
8:00 a.m. – 7:00 p.m.

For more online resources, visit aetna.com and click  
Individuals & Families > Mental & Emotional Health to:

• Find out about stress and your health

• Learn more about treatment and medication for depression 
and take a depression assessment

• Get more help to find the right mental health professional 
for your needs.

 

You can also find information, inspiration, and personal  
stories on a variety of living healthy topics at  
wejoinyou.aetna.com/category/living-healthy.

Your primary care physician (PCP)
While a referral is not required, your PCP can guide you to the 
right resources for counseling and other services. It’s a good 
first step in your journey back to you. We encourage you to take 
this first step and look into the other resources in this article for 
additional help and support.

Healthy reminders for you
Flu shots and emergency room costs

Get your flu shot

The Centers for Disease Control and Prevention recommends 
a yearly flu vaccine as the first and most important step in 
protecting you and your family against flu viruses. Remember, 
flu viruses can change over time and become resistant to 
vaccines used in past seasons. So be sure to get this season’s 
flu shot for yourself and your family members.

Your flu shot is free under your Aetna plan when you visit  
a network doctor, walk-in clinic, or other covered provider.  
To find them, log in to aetna.com and click “Find Care.”

Emergency room costs have changed for  
Aetna Whole Health members

Effective September 1, 2018, costs for emergency room (ER) 
services changed for Aetna Whole Health members. If you 
are enrolled in this plan, you will pay 20% coinsurance 
after a $1,000 deductible in addition to a $200 copay. 
This benefit is the same whether you use an in-network or 
out-of-network facility.

Remember, the plan does not pay benefits for non-emergency 
care provided in the hospital ER. When your problem is not 
life-threatening, you have better, lower-cost options. Instead  
of visiting the ER, you can use:

• 

 

 

An urgent care center or walk-in clinic. To find facilities 
near you, log in to aetna.com, and click “Find Care” to 
access the provider search tool. You can use the tool on 
your desktop, laptop, or mobile device.

• Teladoc®. This service lets you talk with a board-certified 
primary care doctor and get diagnosed, treated, and 
prescribed for non-emergency problems, such as colds, 
flu, allergies, rashes, and more. To learn more and 
set up your account, visit teladoc.com/aetna or call 
1-855-TELADOC (1-855-835-2362).

• The Informed Health® Line. Talk with a registered nurse 
about your health problem, questions, or concerns. Call 
1-800-556-1555.

Always use your best judgment when seeking care for 
yourself and your family. If you have chest pain, trouble 
breathing, extensive bleeding, a concussion, seizures, or 
other life-threatening symptoms, go to the nearest ER.

Wash your hands.
Keeping hands clean is one of the most 
important steps you can take to avoid  
getting sick and spreading germs to others.  
It’s best to wash your hands with soap and 
clean running water for 20 seconds. If that’s 
not possible, use alcohol-based hand rubs.
Source: Centers for Disease Control and Prevention,  
www.cdc.gov/features/handwashing/index.html.

http://www.cdc.gov/features/handwashing/index.html
http://aetna.com
http://aetna.com
http://wejoinyou.aetna.com/category/living-healthy
http://teladoc.com/aetna
http://ableto.com
http://aetna.com


Conroe ISD Employee  
Health & Wellness Centers

SOUTH COUNTY

Monday
8:00 a.m. to 5:00 p.m.

Tuesday/Wednesday/Thursday
10:00 a.m. to 6:00 p.m.

Friday/Saturday
8:00 a.m. to 12:00 p.m.

Sunday – Closed

Located on the Oak Ridge  
Elementary School Campus:

19675 I-45 South, Suite 100  
Conroe, TX 77385
For more information or to 
schedule an appointment, visit  
ConroeISDClinic.com or call  
281-465-2873.

NORTH COUNTY

Memorial Hermann Medical  
Group Conroe

Monday through Thursday
7:30 a.m. to 4:30 p.m.

Friday
7:30 a.m. to 12:00 p.m.

Saturday/Sunday – Closed

Located at:
690 South Loop 336 West,  
Suite 140 
Conroe, TX 77304
Schedule an appointment  
online at ConroeISDClinic.com 
or call 936-270-6000.

CARE MANAGER

LaToshia Talford Gordon, RN, CCM

281-305-9389 
Latoshia.Talford@
memorialhermann.org
Schedule a confidential  
consultation today to learn  
about chronic medical  
conditions and discuss other  
health concerns you may have.

Live Healthy America 
Join a Fall 2018 Wellness Challenge
This fall, Conroe ISD is teaming up once again with Live 
Healthy America to offer optional wellness challenges 
designed with your good health in mind. Choose one 
or both of the following challenges: 

• Healthy U is a six-week challenge from September 24 
to November 4, 2018. At Healthy U, you’ll focus on 
four subjects: activity, nutrition, stress, and weight. 
Take part as an individual or part of a team, and win a 
great prize when you meet the challenge goal. 

Registration: September 10 – October 7, 2018
• Water You Up To? is a four-week individual  

challenge from November 12 to December 9, 2018. 
This challenge is all about better hydration — drink 
more water and feel the difference as you flow 
toward your goal.

Registration: November 5 – December 2, 2018

How to get started 
Go to livehealthyconroeisd.com. 
If you’ve logged in before, enter 
your username and password on 
this screen. If you do not have an 
account, click “Join Now” on the 
right side of the screen.

Need help? 
Call Live Healthy America at  
1-888-282-0822 or email  
info@navigatewell.com.

Hello,
fall! Welcome fall!

Take time for a healthier, happier 
you with the help of the resources 
in this newsletter.
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